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Carolyn Bunting

CEO of Internet Matters

Carolyn Bunting MBE is CEO of Internet Matters, an
independent, not-for-profit organisation which
helps families keep their children safe online

Carolyn has been at the helm of Internet Matters
since its launch in 2014 by founding members BT,
Sky, TalkTalk and Virgin Media.

Since its formation, Internet Matters website and
resources have become essential advice for
parents and education professionals when it
comes to supporting the digital wellbeing of young
people.
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Children (aged 9-16) use a variety of multiple devices & apps

Device ownership (top 5) Time spent online (average)
84% Mobile phone
= 7270 Gomespc):onsole 3h 36m weekdays Increases with age, 15-16 year old spends
667? s sy an average of 5h 18m on a weekend day
o el compared to 4h for a 9-10 year old
64% Tablet 4h 42m weekends P Y

63% PC /laptop

What they do online or on digital devices
mBoys Girls

o% T % o o o o
A 57% 60%
. . 51% 51% ° 40% 45% 2% 49%  46% 45% 0% 39% O2° 37 0%
Watch videos online Play single player Use messaging apps Watch on- Play multi-players Visit websites for Watch videos Visit websites for Use social media Stream or download
on services games demand/catch up games education stfreamed live personal reasons services music
v

Top & platforms / games (used regularly)

YouTube 67%  Neftflix 4%  WhatsApp 58% TikTok 55% Disney+ 47%
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Their parents concern about online harms have increased

Viewing violent content

80% Concern about online content

70%

Viewing sexual content

60% \ / Proactively viewing content from and communicating with
— radical / extremist groups
50% \/ Viewing content promoting self-harm or suicide

Viewing content which promotes dangerous eating habits

40% - . o
(e.g. pro anorexia and bulimia content)
30% Being affected by exposure to fake news (false stories that
° appear to be news)
Jan-20 (W9) May-20 (W10) Oct-20 (W11) Mar-21 (W12) Dec-21 (W14) Jun-22 (W15)
80 % . o .
7 Concern 'nVOIVmg online abuse = Contact with strangers e.g. online grooming
70% . .
—FExposure o hate speech, e.g. racism, sexism,
homophobia, religious intolerance
60% ——— . .
o — —(nline bullying from people they know
50% . .
Online trolling or abuse from strangers
40% . .
=—Peer pressure to do things online that they
normally do .
30% internet

Jan-20 (W9)  May-20 (W10)  Oct-20 (W11)  Mar-21 (W12)  Dec-21 (W14)  Jun-22 (W15) matters.org



But parents and children report different experiences

50 %

40 %

30 %

20 %

10 %

0%

Differences in reported experiences between parents and children

43 %
)
34 %
[ o 31 %
o
26 %
32 % o 239
21 % 23 %
° )
¢ o 16 % ° 18 %
° 15% ]
20 % ° 19 %
° ) 11 %
’ 15 % 9% 8% ° o 14%
-|4 % (o] . o “
° ° iy 6% 6% $ ® 13%
9% 9% ° - ° 8 % °
Z (] 6% o 6 %
4% 4%
Giving | Online Viewing Peer . Onllpe
. . Dangero | content . . Suffering | s . . bullying
Too much Spending . away | trolling or : .| pressure | Sharing @ Viewing Viewing
Fake Hate . Online us eatfing  promotin . fraud / from
fime money .| personal | abuse . to do sexual | violent | . . sexual
news | speech . . grooming| . . habits g self- . . identity people
online online informati|  from things | images | content content
. content | harm or . theft they
on online  strangers . online
suicide know
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Children see parents as their main source of information

With a significant number children also relying on teachers

Source of information on how to stay safe online

Teachers told us that...
My parents or guardians _ 81 % * Recognise the priority did this did not always follow

through to provision
My school or feacher *  Provision was too reactionary, putting teachers on the

. back foot
My friends . 25 %
| look it up online myself . 19 % ﬂThere is often a lot of things in the media like ‘Teachers \
need to do more on this, teachers need to do more on
. that'. But then there’s also a lot of pressure to deliver for
My brother or sister . 17 % results and ever squeezing budgets meaning that we are

teaching more and more, with less and less free time. Yes,
Other family member l 14 % there is knowledge that online safety is important along
with many other issues.”

Teacher, Large school, North West Englqncy
Nobody | 1%
Where do you get information about how to stay safe online?
How much do you think your parents/guardians know about what you do online? matters.org
N-1,007




But teachers’ role is as important in parents

Yet they don’t have the appropriate knowledge or training

Biggest challenges or barriers to teachers being ﬂ, think there’s a staff fraining need around \
able fo address online safety issues (top 5) if we're going to have to deal with [issues arising
from social platforms]. I've never used Snapchat. |
Keeping pace with changes in feel like it's probably not that difficult, but if | was a
technology 42% pastoral member of staff who was dealing
with behaviour issues it would probably be useful
information to know how that platform works..”

Lack of time to deal with issues as .
they arise I i/ SLT, Medium school, London /

Understanding the platforms
students use _ 33% “I'think it's really difficult, especially when \
you're working pastorally, if there’s something you
don’t understand or an app you haven't used
Lack of relevant training _ 30% before that you're trying to get to grips with to
understand how they've managed fto do what

. they've managed to do... It can be a huge
Students not feeling teachers are 049, barrier.”
relatable ﬁ/ SLT, Large School, Londory

Base n =218
9
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Vulnerable children are still more at risk than their peers

Level of experience (%) for non-vulnerable children and

vulnerable children, by biggest differences (top 8)

Online bullying or abuse from
people | know

5 10 15 20 25 30

12 @ ® 22

35

40

45

Online bullying or abuse from
people | don't know

13 @ @ 22

Somebody else pretending
to be me

4@ ® 12

Being asked to give away
personal information

14 @ ® 22

What worries you about being online?

Come across hate speech

20 @ ® 27

Spending money in
games/apps

30 @

@ 34

Pressure from others to do
things online

8® @12

Come across sexual content

10

120 @ 16

é )
| am worried about people hacking my account
and spending my robux
9 year old boy with SEN )

4 )
| think that some people bully online and | would
think that something may be said about me
14 year old girl )

~

/Mum doesn't know much about

fechnology. She worried | spend too much time
online. She says I'm addicted fo

screen. Roblox makes me happy. | can play
with my friends on Roblox.

10 year old girl with SEN J
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Professionals supporting VCYP need much greater support

Changing Conversations

« 30 professionals working with children who had EHCP or were
receiving support for mental health problems

» Focus groups with 14 VCYP aged 8-15 and with their parents

Key findings:

« Professionals frequently struggle to support vulnerable children in
their connected lives.

« Thisis because professionals often focus solely on the
risks associated with connected technologies.

« Asaresult, vulnerable children’s connected experiences become
marginalised, meaning professionals are in danger of providing less
support to those who need it the most.

+  However, where digital resilience is embraced, vulnerable children
receive more child-centred support and empowerment
opportunities.

Resistant: “....they make
itin such a formal way,
it's almost like it shouldn't
be spoken about.”
(Clara, aged 13)

Reactive: “.. we've got
fo educate, not promote,
we've got to fake a
moral high ground but
engage and it's difficult..”
(Primary School Teacher)

Resilience-based:
“...ourrole is to ensure
that they have the
right...strategies to deal
with life’s challenges, not
just now but throughout
their adult lives...” (SEND

Education Consultant)
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A word about the metaverse

Top three benefits amongst children

(

RENERE E E Metaverse is a digital reality that combines aspects of
Parent Children social media, online gaming, AR, VR etc
Mum, 29, London (child with EHCP)
S 54% 38%
Awareness ° ° highly interactive three-dimensional virtual world. Like the
real world, users can trade land, buildings, and other digital
assets in the Metaverse and explore the space using their
@) personalized avatars.
459% 249% Girl, 10, East Midlands
Understanding

Top three concerns amongst children

Ao

Access to new
tech (45%)

Interactive
learning (44%)

Strangers talking  Seeing things
to me (31%) that upset me
(24%)

1 [ 2 ©

The fun way of
playing games
in a new way
(48%)

Cyberbullying
or abuse (23%)

_J
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Final thoughts |

*  Young people’s use of technology continues to grow in
both breadth and depth

» Parents and teachers are vital stakeholders in the
challenge of keeping young people safe online — more

needs to be done to support both

*  We must disproportionately focus on vulnerable young
people who experience online harms at significantly higher

levels than their non-vulnerable peers

« Safety by design needs to be a priority for technology

companies

« Regulation that is both proportionate but effective is

essential

L]
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Resources that might be helpful

Digital Matters: A free interactive learning app for KS2
https://www.internetmatters.org/digital-matters/

My Family's Digital Toolkit: Parents can create a
personalized safety plan for their child
https://www.internetmatters.org/digital-family-toolkit/

Connecting Safely Online: Advice for parents &
professionals to support children with SEND
https.//www.internetmatters.org/connecting-safely-

online/

Inclusive Digital Safety: Advice for parents & professionals
supporting children with SEND, care-experience or from
the LGBTQ+ community
https:.//www.internetmatters.org/inclusive-digital-safety/

TikTok Playbook: A comprehensive guide to TikTok
https://www.internetmatters.org/tiktok-playbook/

Subscribe to our newsletter for regular updates
https://internetmatters.org

Connecting Safely
Online matters to
all young people

Visit

d'l%':ﬂers

www.internetmatters.org/
wclg, afely-online

Helping schools
teach online safety

Create your
Family's
today

internet
matters.org

INCLUSVE

Digital Safety



https://www.internetmatters.org/digital-matters/
https://www.internetmatters.org/tiktok-playbook/
https://www.internetmatters.org/connecting-safely-online/
https://www.internetmatters.org/inclusive-digital-safety/
https://www.internetmatters.org/tiktok-playbook/
https://www.internetmatters.org/tiktok-playbook/

B & 0
Dave Miles

Director of Safety at Meta - Europe, Middle East and Africa

As Director of Safety at Meta for Europe, Middle East and Africa, Dave
has more than twenty-five years executive management experience
within the technology, charitable and regulatory sectors. In his current
capacity, he is a member of the WePROTECT Global Alliance’s 2021
Global Threat Analysis (GTA) Steering Group, the Child Dignity Alliance
and European Commission’s Alliance to Better Protect Minors Online.

Prior to joining Meta, Dave was a member of UNICEF's Expert Roster at
the Global Fund to End Violence against Children (EVAC), Policy Director
of the British Board of Classification (BBFC) and the Family Online
Safety Institute (FOSI). Dave has chaired three prominent working
groups for the UK Council for Child Internet Safety (UKCCIS) and prior
to this held senior executives positions at IBM, Compaq and Motorola.

In 2014, Dave was admitted to the Freedom of the City of London for
his charitable work around promoting accessibility and ensuring
technology can support and empower those with special needs.
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Declan Shaw
Head of Media Literacy Policy at DCMS

Declan is Head of Media Literacy Policy at the
Department for Digital, Culture, Media, and Sport.

His team is responsible for delivering the Government's
Online Media Literacy Strategy, and media literacy
elements of the Online Safety Bill.

Declan has been working across Digital Technology
policy at DCMS for 5 years, prior to which he worked as
a Technology consultant for Accenture.

CI,
ETRENAS
0t

Dpartment for
Digital, Culture
Media & Sport




Department for
Digital, Culture,
Media & Sport

Online Media Literacy & HMG




Media Literacy and DCMS

Ofcom

Statutory duty to
promote media
literacy, from the
2003 Comms
Act. Launched a
new approach in
2021

503
Department
for Education

Responsible
for formal
education

policy relating
to media
literacy.

Department for
Digital, Culture,

Media & Sport

Home of the
Online Media
Literacy Policy

Team.



The media literacy sector is made up of a
range of organisations undertaking media
literacy activity.

A mapping exercise in 2019 found at least
170 media literacy initiatives being
delivered.

We know the sector is fragmented,
duplicative, and faces challenges in
effectively supporting citizens nationally.

Our approach is to support the sector to
deliver media literacy activity in a more
coordinated, wide-reaching and effective
way.

The Media Literacy Sector

Individual Consultant

0%
Regulator

0%

Faith Based

Charity or Foundation S
Organisations

32% /
1% S pyma 5
Other Private Sector

“ 10%

Media

Organisation ﬁ
19%

Social Media
Company
11%

‘ .
Other Third
Sector
14%



The Online Media Literacy Strategy

e DCMS’s Online Media Literacy éﬁ -
Strategy (published July 2021) sets out EAZE??,EZ&U%
edia & Spor

plans to support the media literacy
sector to equip and empower citizens to
make safe and informed choices
online.

e We have committed to publishing annual

Action Plans each Financial Year until L'TERACY

March 2025, setting out our work
programme to deliver the Strategy. We

published the most recent Action Plan STRATEGY

(Year 2) in April 2022.

JULY 2021




Sector Consultation

Lack of evidence to justify targeting
specific audiences;

Useful categorisation of ‘Limited’ and
‘Extensive’ digital user groups;

Potential benefits to taking a regional
approach to delivering interventions;

Importance of local actors in this space;

Redirect resources, rather than reinvent.

350/ 44,

N IREL AN North East
325/47% NorthWest 38%/43%

5%/ 43 ENGLAND
29%/43%

KEv
S s — west Midlands
% Extonsive users

- TRy
365/ 445 South East
South West 28x%/308
27/44%
Good Things Foundation
n 0 A fragmented picture...
A
S
— ¢ Ny, -
_ — e Bl ==
- e R

@ Frances Yeoman, Kate

Morris



DCMS Media Literacy Programme

MIZEIE thergl(jﬁdProgramme Media Literacy Taskforce Research Programme
/ £730k grant scheme \ / Expert advisory board \ / 2 large scale research \

supporting 13 media literacy charged with exploring projects:

organisations to: extending the reach of media

literacy to disengaged citizens. Working with LSE to gather

e Support vulnerable users data behind key sector

_ _ Media Literacy Taskforce concerns
e Trial robust evaluation Fund supporting 4

methods organisations with £380k to pilot Working with the Behavioural

e Build audience resilience projects in local communities. Insights Team on ‘hard to

\ to disinformation / \ / \ reach’ audiences. /




Looking Forwards

e We have tied funding to robust evaluation plans;

e \We are funding the expansion of initiatives that have already demonstrated promise,
pilot trials of innovative new approaches, and projects that have been successful in
other contexts;

e Grant schemes will provide us with data, which we will supplement with outputs of
large scale research projects investigating the sector, and behavioural considerations
of building media literacy

e Designing future Action Plans, we will utilise this data in our advice, and incorporate
results of horizon scanning
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Kate Travers

O
Deputy CEO of Childnet \ ' |UIIS Saf?r
nterne

\ Centre
Kate is Deputy CEO at Childnet and is also Deputy Director of

the UK Safer Internet Centre. She leads on the annual UK \

Safer Internet Day to inspire a wide conversation about using
and developing technology. Kate oversees the Childnet's
Digital Leader Programme and manages a range of projects
including training educators in tackling Online Sexual
Harassment and ensuring the voice of LGBTQ+ young people
is heard on online safety.

Prior to joining Childnet, Kate worked at Bletchley Park Trust
as Head of Learning on the strategic development of award-
winning programmes. Kate is a qualified teacher and began
her career studying a B.Ed History of Art, followed by a MA
degree in Museums Studies.




Safer

CInternet Tuesday
Day 2023 | 7 February

Coordinated by the UK Safer Internet Centre

saferinternetday.org.uk
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' UK Safer
Internet
Centre

() Childnet OMF OSWGfl.

Watch Safe, Secure, Online

Foundation

www.saferinternet.org.uk
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Safer Internet Day 2022



3,424

Supporting
organisations

UK Safer Internet
Day 2022

32% 54%
936,000 UK Parents UK Children
Views of and

films Carers

140
million
Opportunities
to see Safer

Internet Day
in Media




Impact of Safer Internet Day 2022 O
With young people aged 8-1/

Feel more confident about

8 0 % what to do if something is 59 % had a conversation with a
worrying them online. parent or carer
Spoke to sfomeclme al?out Spoke to someone about
O/, staying safe online after 0/, something that had been
72 /O finding out about Safer 20 /0 worrying Shem online

Internet Day 2022

Yonder Survey 2022: 2000 parents, 1000 children 8-17yrs



Impact of Safer Internet Day 2022
Parents and Carers

670 Talked to their child about [I-LI-% sille)inellr Ele) Inzel ELig:

/O using the internet safely them somethmg N Gl
staying safe online.

5 Understand more about how 5 Their child spoke to them
69 /o to keep their child safe 25 /O about something that had
online been worrying them online

Yonder Survey 2022: 2000 parents, 1000 children 8-17yrs



' UK Safer
Internet
Centre

UK Safer Internet Day
2023

"""
"""
"""
"""
"""
"""




O,

UK Safer
Internet
Centre

Want to talk
about i1?

Making space for conversations
about life online

,)

Safer Internet Day 2023 will
take a new approach with an
even greater focus on youth
voice, hearing what young
people have to say, to know
what changes are needed and
how online safety support can
be improved. By listening to
and starting conversations
about online experiences,
Issues and challenges we can
make a positive change
together.



Safer Internet Day 2023: Campaign goals

Our Aim

Children speak
up

Adults engage

and listen

O,

To inspire a national conversation about using technology responsibly,
respectfully, critically and creatively — reaching more young people than

ever before.

Children and young people speak to friends, family, teachers and
wider about their digital lives and speak up about any worries they
may have.

Parents, carers, teachers and wider speak with and listen to
children, developing a deeper understanding of children’s digital
lives.

AAAAA
AAAAA
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Education Materials

Available now in
For 3-7s, 7-11s, 11-14s & 14-18s English & Welsh
Activities that:

W Start conversations
® Engage families, parents and carers
Can be lead by children and young people
A Promote speaking up and different ways to get support

Guidance for Support for Top tips & key
Educators parents & carers messages to share
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You won a game,
put your friend
says you lost!
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Your water bottle
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(15, she/ her)
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Contribute to our national youth charter

being delivered to government and the internet industry!

This Safer Internet Day we are creating a natlonal youth charter setting out children and
young people’s agenda and the changes they want to see In how they're supported onling.
This charter will be delivered to government and the Internet Industry.

We are asking schools and settings across the country to create thelr own youth charter
using our template. You can then share this with us so we can create a natlonal charter
which best represants all children and young people’s Interests.

DMsCuss with your learmers wnat they would ke to Include In thelr cwn youth charter.

. Complete the template on the next page
. Share your final 1deas with the UK Safer Internet Centre here:

saferinternet.org.uk/sla-charter

Note to educators: We are asking you to submit one key demand for each audlence, so make
sure to ldentlty these with Learners ahead of time.

The following questlons may help shape your convarsatlons:

Wnat would a better or perfect Internat ook lIke? Can you describe It In one sentence?
Wnat adjectives would you use?

What could the government do to make the Internet a safer and more posltive place for
children and young people? Do you Teel Listened to by the government? How could they
snow children and young people they care anout thelr opinlons and experlences?

Whnat could the companies wno create apps, websites and onling spaces do to help keep
children and young people using thelr services safe? How could thay show they cang
about the opinions and experiences of children and young people?

What could other adults such as teachers or parents and carers do to support and
Improve children and young people’s online experiences? How can they show they ara
listening?

What role do children and young people have to play In creating a better Internet?

Whnat actlons can all chlldren and young people take to Keep themselves and others
safe anlina?




Register as a Supporter ®

oof I {7, visit www.saferinternetday.org.uk to
(Y ~ register and to get the latest Safer Internet Day
| resources and updates.

| Eire / leeland ancpe 4 /”/570;(?}\;_;; / . : \
\ 1 R e ) Organisations across
} Nederiang the UK from all sectors We will provide media
£ P,  ousco of soclety can register Pack, including blogs,
) SO agfg'l?(;ﬁé,‘,\ ! as a support and soclal media plan, top
G . fu;e-ﬁ?bwrg helping to deliver tips and quiz
P "N e activities

\ “fe “Rennes \ /
, :
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Supporters 2022
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3424

Supporters
in total

104

115 Business
Charity/youth

3037 44

School/college Government

UKSIC Website Supporter Registration 2022



Social media campaign

A spread the word on Twitter
#SaferinternetDay @UK_SIC

o Follow us on Instagram
@UK_SIC

Like us on Facebook for updates
saferinternetuk

B watch our films on YouTube
youtube.com/uksic
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Time for a short break
We'll be back in 10 mins
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Providing online
safety advice

and support @ .
(O Many
Government

Departments
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Safe, Secure, Online

Carmel Glassbrook = .
Professionals

Professionals Online Safety Helpline Manager @ Online Safety
Helpline

Carmel has worked on the helpline since 2015, starting
as a practitioner and now managing the whole project.
In this time Carmel has helped, and consulted on
thousands of contacts to the helpline, putting her in a
unique position to advise government and work closely
with industry.

Working on the helpline, hearing from schools, police
forces, local authorities and youth clubs from all four
corners of the nation has provided Carmel with a
special insight into what online safety issues are
effecting both young people, and the professionals
caring for them.




‘J: Sy
0344 381 4772 BN
Helpline@saferinternet.org.uk
@ Professionals
Online Safety
H POSH case numbers
Helpl'!(,}e First 3 quarters 2021/2022 comparison
OII II lI l| .‘ .| -I II.

m2021 w2022



The Harmful Sexual Behaviour Support service,
provided by SWGFL in partnership with the Marie -
Collins foundation. e e T

*The service has helped
in over 700 cases and
received over 1800
contacts from the
children’s workforce.

*Service available to all
professionals working with
children and young people,
dealing specifically with harmful
sLaunched on the 11t of sexual behaviour

January 2022, initially

funded as a three-month

pilot project. Extended until

the 28t of October ‘22 HARMFUL
SEXUAL
BEHAVIOUR
SUPPORT SERVICE

for the children’s workforce




Type of HSB behaviour

Attraction to younger children

Bestiality

Non-consensual touching of others

Non consensual sexual image sharing

Not applicable

Online sexual harassment (including requesting images from peers)
Prolific viewing of sexual content (on and offline)

Rape

Sexual assault

Sexual harassment (including stalking)

Sexual image sharing

Sexual name calling/ jokes

Sexually inappropriate behaviour (public masturbation, touching)
Sharing of pornography

Up-skirting/ down blousing

Using sexualised language persistently

using sexually violent language

Voyerism

140 160

(@]
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=
o
o
=
N
o

Filters:




Level of concern (HSB)

Amber

Green

120
Tickets

Filters:




Resources Available at
https://swgfl.org.uk/helplines/harmful-sexual- e

*FAQ’s and ) V'd_e(_)
scenarios Training
*Writing effective

referrals

.\\\\\§° Policy template

* Risk assessment HARMFUL
SEXUAL

BEHAVIOUR
SUPPORT SERVICE

for the children’s workforce
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Kathryn Tremlett REPORT
HARMFUL
Harmful Content Manager at SWGfL CONTENT

Kathryn Tremlett is Harmful Content Manager at the South
West Grid for Learning. She manages Report Harmful Content,
a UK Safer Internet Centre project that provides mediatory
support to members of the public who are dealing with
harmful content online.

She works alongside SWGfLs sister helplines, the Revenge
Porn Helpline and the Professionals Online Safety Helpline to
provide holistic advice and support to a range of clients who
have experienced a variety of online harms.

On a day-to-day basis, her work involves providing advice and
support to members of the public seeking help with online
issues they have experienced or witnessed.




Report Harmful Content

1327 B
Total reports Teal

Analysis
Where this form
of escalation has
taken place Report
Harmful Content were
able to encourage industry
to successfully take action
in87%
of cases
10%
of reports escalated with
industry platforms were
actioned within 24 hours
\\
Practitioners dealt with
1
1
1

= 1327 reports, a 106%
’ 4 rise on the previous year

n58% N
of cases, a reporter is
making contact on J’
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someone else’s behalf
, 25%
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- services (advocacy, civil and legal
- services, etc) for more bespoke support

Bullying, harassment
and pornography were the
most commonly reported
harms, accounting for
56% ofall reports

n32%
of reports, practitioners
signposted to the correct
industry reporting procedures
1o facilitate reporting harmful
content online

Main online
harms reported:

& @
The Report Harmful Content website

has been accessed via reporting
buttons downloaded across the UK

approximately 6000 times
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Pornography Self-harm/Suicide
/: \ T!-}\
i (s
66 77
Direct Threats Violent Content



Reporting Button

@ Since its launch, the downloads page on the website,
which contains the code and instructions for
embedding onto websites, has been visited over 1900
visits and the reporting pages on the Report Harmful
Content website have been accessed via buttons
across the UK approximately 6000 times.

REPORT NK
HARMFUL {:} ﬂ ’?\ %{ Q% B £ @ XXX
CONTENT 7

Report Harmful Content
Online Using The RHC Button

REPORT
HARMFUL

CONTENT #lawfulbutawful
% #RHCbutton
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Sophie Mortimer

Revenge Porn Helpline Manager

Sophie Mortimer has been working in the area of intimate
image abuse in the UK for over six years. She is the manager
of the Revenge Porn Helpline at South West Grid for Learning
and co-ordinates a team of practitioners to support people
affected by this devastating crime.

As well as supporting her amazing team, she participates in
media, research and conferences to raise awareness of the
issue both in the UK and abroad and works to build funding
for projects to enable better and quicker responses to our
ever-rising numbers of clients.

In 2021, she worked with Meta and the SWGfL team on the
development of StopNCll.org, an innovative new platform
enabling users to protect themselves from the non consensual
sharing of their intimate images. She now works to promote
the platform to industry, global NGOs, governments and the
wider public.

>

() SWGFL

Safe, Secure, Online

Revenge Porn

Helpline



Helpline reports 2021

Presented by: Zara Ward
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© Pprivacy Policy Create Your Case

StopNC II.VQrg

Check Case Status  Resources and Support  About Us  Partners FAQ

What do you do if someone is
threatening to share your
intimate images?

Create Your Case

You are not alone

Are you worried someone might share your intimate images online? Has this already happened to you?

'/:)) We are here to help




o

Safe, Secure, Online

) SWGﬂ_ Online Safety Security Education & Tech

Minerva

A secure platform for reporting online abuse

Sign up to be notified about updates, user testing and continued development of Minerva

Catalogue » Helplines » Minerva

At SWGTL, we provide many reporting avenues to victims of harmful content. We
have now partnered with the Department for Digital, Culture, Media and

Sport (DCMS) to develop Minerva, a standalone platform which will be a central
hub for victims to report and remove harmful, abusive or inappropriate online
content.

Sadly, those targeted by these forms of online abuse often find that this content
has been posted on more than one platform. To support victims, Minerva will
provide a vital and easy way for them to remove this.

@

SWGFL
Mminerva



o), &
David Wright

CEO of SWGTfL

David is CEO at SWGfL and also Director UK Safer Internet
Centre; the national awareness centre and part of the
European Insafe network.

David has worked extensively in online safety for over 20
years with children, schools and wider agencies. He advises a
number of Governments, organisations and industry partners
on online safety strategy and policy and has been appointed
as an expert child online protection adviser to the UN ITU

David has presented at conferences nationally and
internationally. He is a member of UKCIS and David has
recently been invited to be a member of the World Economic
Forum'’s Global Coalition for Digital Safety

David has led pioneering work, such as the development of
multi award winning resources, as well as the establishment
of the helpline for victims of Revenge Porn.

Os

WGfFL

afe, Secure, Online

UK Safer
Internet
Centre
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Assessment
Report
2022

https://swgfl.org.uk/report2022
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Independent Knowledge Map: Jellyfish Class
® ) Reading Help

‘ou're not their TrIHP’i
ouldn'
Th': bLJ||I':-_-1 2

Someone in my year group is being
bullied in my favourite online game.
I'm not their friend but | want to
help. What could | do?




Class Full Data Demo Year 8
®

Organisation: Seuth West Grid for Learning

Class: Full Data Demo Year 8

Year: Year Eight

Teacher: Ken Corish

Status: Complete

Baseline Knowledge Map Type: Guided

Impact Knowledge Map Type: Guided

Baseline | Planner Impact Progression

Baseline Knowledge Map Results

I ncorrect
I Don't Know
Emerging
I Developing
I Secure

Statement Distribution Freq  Score  SD Planning

Online Relationships (8)

| can describe the benefits of communicating with a partner online.
| think that technology and the internet has made my relationship with my boyfriend
stronger. Why might this be?
W (1) Incorrect - 8 Responses (27%)
Technology makes it easy for you to know where each other are at all times
M (2) Don't Know - 6 Responses (20%)

(3) Emerging - 8 Responses (27%) ‘.
' 30 Emerging 0.2 -

You can talk to each ather even when you're not supposed to e.g late at night or
when you've been grounded.

[ (4) Developing - 4 Responses (13%)
Video chat and photos let you see each other when you are not face-to-face.
Seeing each other regularly is important.

Il (5) Secure - 4 Responses (13%)

Technology allows you to reach out and support the other person. It doesn't
matter if they are not physically with you.
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Carmel Glassbrook Kathryn Tremlett Sophie Mortimer David Wright

Questions and Answers

Carolyn Bunting Dave Miles Declan Shaw Kate Travers



(O SWGfL

afe, Secure, Online

Don’t forget to visit our page for
further resources

swgfl.org.uk/events/online-safety-day-2022/
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) SWGTL THANK YOU

Safe, Secure, Online See you next time!




